
 

 
July 1, 2020 
 
VIA ELECTRONIC FILING  
 
Fadi Daye 
California Public Utilities Commission 
Safety Enforcement Division 
505 Van Ness Avenue 
San Francisco, CA 94102-3298 
fadi.daye@cpuc.ca.gov 
ESRB_ComplianceFilings@cpuc.ca.gov 
 
 
Re: PacifiCorp’s (U 901-E) 2019 Annual Report of Inspection Activities Filed 

Pursuant to General Order No. 165 
 
Per General Order No. 165, PacifiCorp provides the attached 2019 annual report of 
inspection activities for electric distribution and transmission facilities. 
 
It is respectfully requested that all formal correspondence and Staff requests regarding 
this matter be addressed to: 
 
By email (preferred): datarequest@pacificorp.com 
 
By regular mail: Data Request Response Center 
 PacifiCorp 
 825 NE Multnomah, Suite 2000 
 Portland, OR 97232 
 
Informal inquiries may be directed to Heide Caswell, Director, Transmission & 
Distribution Asset Performance, at (503) 813-6216 or Pooja Kishore, Regulatory Affairs 
Manager, at (503) 813-7314. 
 
Sincerely, 
 
 
 
Michael Wilding 
Director, Regulation 
 
 

 
  



 

 
 
 
 
 

ANNUAL REPORT OF INSPECTION ACTIVITIES FILED PURSUANT 
TO GENERAL ORDER 165 

FOR THE CALENDAR YEAR 2019 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

  



District
Due Outstanding Due Outstanding Due Outstanding Due Outstanding Due Outstanding

Alturas 1,928 0 708 0 62 0 26 0 0 0
Crescent City 4,515 0 1,563 0 1,292 0 634 0 471 0
Tulelake 7,575 0 2,020 0 80 0 53 0 583 0
Yreka 33,667 0 4,622 171 4,328 1322 2,715 33 1,249 0
Total 47,685 0 8,913 171 5,762 1322 3,428 33 2,303 0

District
Due Outstanding Due Outstanding Due Outstanding

Alturas 643 0 3 0 0 0
Crescent City 1,536 0 340 0 0 0
Tulelake 0 0 0 0 0 0
Yreka 6,927 0 508 0 0 0
Total 9,106 0 851 0 0 0

3 Three (3) distribution underground inspections were not completed in 2019. In 2019, PacifiCorp rolled out the use of a new GIS‐based inspection tool to facilitate more efficient planning and 
completion of underground inspections. As a result of both first time user errors and process gaps highlighted with this new tool, 3 inspections were missed. PacifiCorp is currently working to 
perform both data QA/QC and these inspections are now complete. As part of this review process PacifiCorp has also identified and implemented new processes for additional validation steps to 
ensure program compliance utilizing the new GIS‐based inspections tools moving forward.

Transmission
Overhead Patrol Overhead Detail Intrusive

1 Seventeen (17) incomplete overhead distribution detailed inspections were identified in preparation for this report. These 17 inspections have since been completed in 2020 and are now up to 
date. 
2 One hundred and thirty two (132) distribution underground patrol inspections were not completed in 2019. In 2019, PacifiCorp rolled out the use of a new GIS‐based inspection tool to facilitate 
more efficient planning and completion of underground inspections. As a result of both first time user errors and process gaps highlighted with this new tool, 132 inspections were missed. 
PacifiCorp is currently working to perform both data QA/QC and these inspections are now complete. As part of this review process PacifiCorp has also identified and implemented new processes 
for additional validation steps to ensure program compliance utilizing the new GIS‐based inspections tools moving forward.
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VERIFICATION 

I am Director of Delivery Assurance, and am authorized to make this 

verification on PacifiCorp's behalf. I am informed and believe that the matters 

stated in the foregoing document are true. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed 1st day of July, 2019 at Portland, Oregon. 

Allen Berreth 
Director, Delivery Assurance 
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