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Report Summary 
 
MCI Communications Services LLC (U-5378-C) (d/b/a. Verizon Business Services), 
including XO Communications Services, LLC (U-5558-C) (together, “Verizon”),1 submits 
this 2020 Annual Report and Annual Plan in compliance with GO 156, Sections 9 and 10. 
Section 9 of the California Public Utilities Commission’s (CPUC) General Order 156 
requires utilities to file an annual report discussing ten topics. Section 10 of GO 156 
requires utilities to discuss its plans to increase the following reporting year’s expenditures. 
 
At Verizon, we create the networks that move the world forward.  This is our Purpose. To 
help deliver on our Purpose, we work with diverse suppliers.  
 
Working with diverse suppliers is a business imperative that we are committed to. When 
we reduce barriers, enable growth and opportunities for diverse suppliers, we make their 
business and our business better, we support the economic growth in our communities and 
create great customer experiences by providing innovative products, services and 
solutions.  
 
Verizon consolidated its supplier diversity organization at the corporate level for increased 
efficiency and service. The detailed reporting required by GO 156 Section 9 submitted by 
Verizon Wireless represents that consolidated initiative; therefore, documentation in 
Verizon Wireless’ report addresses the accomplishments of 2021 and the Annual Plan for 
2022 for Verizon Business Services and will not be repeated here. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
__________________________ 
 

1Operationally, MCI Communications Services LLC and XO Communications Services, LLC 
(“XO”) are working in a consolidated basis and XO will no longer provide individual reports.
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1The Purchase Base and diverse supplier spending dollar amounts shown in Exhibit 1 are 
derived from a national system and are not limited to Verizon Business spending for business 
activity in California and are inclusive of amounts spent with any diverse suppliers certified with 
the Clearinghouse. 


