
EMERGENCY RENTAL ASSISTANCE PROGRAM RESULTS 

Large Investor – Owned Utilities (IOUs) 

Sample Group Customers, as Directed in ALJ Ruling of April 5, 2021 

Data Key: Cumulative Total as of July 26, 2021 (change since prior weekly report) 

Sample Group Metrics PG&E SCE SoCalGas SDG&E 

Number of Customers in Sample Group1 250 2,730 182 103 

Number of sample customers agreed to 
apply 

307 (-3) 973 (+0) 182 (+0) 54 (+0) 

Number of sample customers that have 
applied 

64 (+16) 101 (+0) 90 (+0) 47 (+0) 

Number of sample customers validated 10 (+3) 101 (+0) 19 (+0) 18 (+1) 

Number of sample customers that received 
relief 

6 (+2) 7 (+0) 0 (+0) 18 (+1) 

Total amount of relief received by sample 
customers 

$28,829 
(+$12,019) 

$6,694 (+$0) $0 (+$0) 
$10,317 
(+$297) 

Average relief received by sample 
customers 

$4,805 $956 0 $573 

Percent of Validated Sample Customer 
Arrears Forgiven 

90% 
7% * 0% 86% 

Data is current as of July 26, 2021. Decimals have been rounded to the nearest whole number. 

* While SCE has reported 7%, this data reflects an error in calculation method. This data point should calculate, for 

only the 7 successful SCE ERAP sample applicants, the relief received divided by the debt owed. SCE has instead 

calculated the amount of relief received by customers who have been validated by SCE to HCD, resulting in a lower 

amount than other IOUs have reported.  

 

 

 
1 Projected Number of Customers Needed to Meet Minimum Participants as Directed in ALJ Ruling of 

April 5, 2021. 


