PHU LUC

HUONG DAN BAO VE NGUO'l TIEU DUNG DPIEN NANG
LWONG MAT TRO'I CALIFORNIA (CALIFORNIA SOLAR
CONSUMER PROTECTION GUIDE) THANG 9 NAM 2020

Danh cho khach hang dan cu cia Cong Ty Pién va Khi Thai Binh Duong (Pacific Gas and Electric

Company, PG&E), Cong Ty Edison Nam California (Southern California Edison Company, SCE),

va Cong Ty DPién & Khi San Diego (San Diego Gas & Electric Company, SDG&E):

Uy Ban Tién ich Cong Cong California (California Public Utilities Commission, CPUC) da phat

hanh phién ban méi cia Huéng Dan Bao Vé Nguoi Tiéu Dung Dién Nang Lugng Mit Troi (Huéng

D3an) vao thang 1 nim 2021. Quy vi c6 thé tim thiy tai liéu tai www.cpuc.ca.gov/solarguide.

CPUC cho phép sir dung phién ban thang 9 nam 2020 cho hop dong ning lwong mat troi dugc ky

két vao nam 2021, néu Huéng Dan nay dugc cung cip dudi dang ban cting. Néu Huéng Din nay

dugc cung cap dudi hinh thire dién tir thi phai sir dung phién ban thang 1 nam 2021,

Nhing thay d6i nay d xay ra ké tir khi CPUC phat hanh phién ban Hudng Dan thang 9 nam 2020:

« S& Giam Sat Kinh Doanh California (Department of Business Oversight, DBO) duoc d6i tén
thanh S¢ Bao V¢ Tai Chinh va D6i Méi (Department of Financial Protection and Innovation,
DFPI).

« Do sy thay d6i DBO thanh DFPI, duong dan dén trang web DBO trong Hudng Dan s& duge doi
thanh nhu sau:

»  Thong tin vé ngudn hd tro tai chinh PACE: www.dfpi.ca.gov/pace
»  Kiém tra gidy phép ctia nguoi quan Iy chuong trinh PACE: www.dfpi.ca.gov/pace-
program-administrators
»  Guri khiéu nai chong lai mot nha cung cap PACE: www.dfpi.ca.gov/file-a-complaint
»  Dich vu tai chinh: pacehelp@dfpi.ca.gov
« Hudng Dén trinh bay quyén huy bo trong ba ngay sau khi ky két hop dong cua quy vi. Néu quy
Vi tir 65 tudi trd 1€n, quy vi s€ c6 nam ngay dé huy bo hop dong sau khi ky két, khong phai ba.
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