CALIFORNIA PUBLIC UTILITIES COMMISSION

CITATION FOR VIOLATIONS
OF THE CALIFORNIA PUBLIC UTILITIES CODE AND BUSINESS AND

PROFESSIONS CODE
To:  Paul J. Fretheim, an individual File: TCP 35385-P
doing business as East Side Sierra Shuttle Citation # T.23-12-001
Date: December 4, 2023

VIOLATIONS

You are hereby cited for having violated section(s) of the Public Utilities (Pub. Util.) Code,
Commission General Order (G.O.), and Business and Profession (B&P) Code as described below.
These violations occurred during the period of August 10, 2023 to November 16, 2023.

(1) Operated during suspension of authority, in violation of Pub. Util. Code Section 5379.
[3 counts]

(2) Operated without Public Liability and Property Damage Insurance in effect and on file, in
violation of Pub. Util. Code Section 5391 and G.O. 115. [3 counts]

(3) Failed to maintain fitness and provide safe dependable service which promotes public safety,
in violation of Pub. Util. Code Sections 5352(a) and 5374(a)(1). [2 counts]

(4) Advertised as a charter-party carrier without a valid CPUC-issued operating authority in
violation of Pub. Util. Code Sections 5414.5. [1 count]

(5) Knowingly and willingly published untrue and misleading advertisements, in violation of
Pub. Util. Code Section 5381, and B&P Code Sections 17200 and 17500. [1 count]

STATEMENT OF FACTS

The above violations are documented in the Investigation Report, which consists of carrier’s records
and substantiating documents obtained from other sources.

RESPONSE
TEB applied Resolution M-4846 and considered mitigating and exacerbating factors in setting the fine.
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You are hereby called upon to answer this citation on or before January 2, 2024.
By way of such answer, you may either:

(1) Pay a fine of $20,000 pursuant to Pub. Util. Code section 5378. (Submit a cashier’s check or
money order payable to California Public Utilities Commission using the provided Citation
Compliance Agreement. Upon payment, the fine will be deposited in the State Treasury to
the credit of the General Fund and the Commission staff will deem the matter closed.) or

(2) Contact the Program and Project Supervisor, Maria Solis, to make payment arrangements, or

(3) Contest this citation by filing an appeal. See the provided documents entitled
e How to File an Appeal and

o [nstructions for Filing a Notice of Appeal and Certificate of Service for a Citation
Appeal.

If you fail to respond by January 2, 2024, you will be in default and will have forfeited your right to
appeal the Citation. In addition, your operating authority will be immediately suspended and may be
subsequently revoked, pursuant to Resolution ALJ-187. The Commission may also act through a
civil or criminal proceeding to recover any unpaid fine and ensure compliance with applicable
statutes and Commission orders.

Maria (. Selie

Maria Solis

Program and Project Supervisor

Transportation Enforcement Branch

Consumer Protection and Enforcement Division
(916) 928-2534

e-mail: ms8@cpuc.ca.gov

CIT-LIC



Enforcement Analyst: Melanie Balfour

CARRIER:

AUTHORITY:

ADDRESS:

PHONE / EMAIL:

VEHICLES:

EMPLOYEE
DRIVERS:

PL&PD INSR:

WKCP INSR:

DRUG CO.:

EPN:

REVENUE:

INVESTIGATION REPORT

Paul J. Fretheim, an individual, dba East Side Sierra Shuttle

Charter-Party Carrier TCP 35385-P
Suspended: July 20, 2023 and August 26, 2023
Revoked: October 18, 2023 and November 26, 2023

5
2

Canceled July 20, 2023

Philadelphia Indemnity Insurance Company
Policy #:
Effective: May 20, 2022 — July 20, 2023. Coverage $750,000

None

New Era Drug Testing LLC
Enrollees: 1 - Mr. Fretheim
Enrollees: 1 - Mr. Fretheim

Year Declared Revenue
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NARRATIVE

On November 3, 2023, I was assigned to investigate the business operations of Paul J.
Fretheim, an individual, dba East Side Sierra Shuttle (hereinafter “Fretheim”). The investigation
was initiated after Maria Solis, a Program and Project Manager with the Transportation
Enforcement Branch (TEB) received, on September 25, 2023, a customer complaint alleging

unsafe driving.

PRIOR ENFORCEMENT HISTORY

Prior enforcement history records show that on July 31, 2023, Fretheim was administratively
cited and fined $16,000 [T.23-07-001] for violations of the Public Utilities Code, the
Commission’s General Order 157, the California Vehicle Code, and the Business and Profession
Code [Attachment 1]. Fretheim did not respond to the citation by the due date of August 26,
2023 and as a result his authority was suspended.

The violations, which occurred during the period of July 1, 2022 to February 24, 2023, with a

limited focus on the 2018 and 2021 renewal applications, were as follows:

1. Failed to maintain fitness and provide safe dependable service which promotes public
safety [23 counts];

2. Failed to produce business records [8 counts];

3. Failed to enroll drivers in the Department of Motor Vehicles Employer Pull Notice
Program, and/or obtain, sign and date current driver records [8 counts];

4. Failed to enroll drivers in a Controlled Substance and Alcohol Testing Certification
Program [2 counts];

5. Engaged employee drivers without having Workers” Compensation Insurance in effect
and on file with the Commission [8 counts];

6. Failed to maintain a current equipment statement and list all utilized vehicles on his
equipment statement [1 count];

7. Operated outside the scope of his authority [5 counts];
8. Failed to utilize and/or fully complete waybills [1 count]; and

9. Published untrue and misleading advertisements [2 counts].
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PRIOR COMPLAINT HISTORY

Prior complaint records revealed that the Commission’s Consumer Intake Unit (CIU) received

eight (8) complaints from 2015 to 2021 as shown in Table 1 below.

Table 1: Complaints from 2015 to 2021

CIU Complaint # /
Receipt Date

CIU# 20150019
1/16/15

CIU# 20180246
9/21/18

CIU# 20210053
6/30/21
CIU# 20210070
8/20/21

CIU# 20210076
9/2/21

CIU#20220054
7/14/22

CIU#20220060
8/9/22

CIU#20220076
9/30/22

Complaint Issue

Operating without authority. Resulted in an investigation (Case # PSG
3914), wherein Fretheim obtained a P permit and was issued written
warning.

Operating with an expired permit. Resulted in an investigation (Case #
PSG 4861), wherein Fretheim went into voluntary suspension and the
case was closed.

Driver safety and health issues.

Seeking $495.00. Consumer canceled the prearranged trip nine (9) days
in advance and requested a refund

Seeking $320.00. Fretheim did not provide the prearranged
transportation, citing a broken-down vehicle and not enough drivers.

Seeking $115 refund. Fretheim canceled the night before arranged trip.

Seeking $800 refund. Consumer canceled the prearranged transportation
20 days in advance after CPUC website noted that Fretheim’s authority
was suspended.

Seeking $200 refund. Fretheim did not provide the prearranged

transportation and was a “no show”.

VIOLATIONS

The investigation for the period of August 10, 2023 to November 16, 2023, disclosed the

following violations of the Public Utilities (Pub. Util.) Code, Commission’s General Orders

(G.0.), and the Business and Profession (B&P) Code:

= Operated during suspension of authority, in violation of Pub. Util. Code Section 5379.

(3 counts)

A review of the Commission’s Transportation and Licensing Analysis Branch (TLAB)

records revealed that Fretheim’s operating authority was suspended on July 20, 2023 and

revoked on October 18, 2023 for failure to maintain Public Liability and Property Damage
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Insurance (PLPD) [Attachment 2]. Fretheim’s operating authority was also suspended on
August 26, 2023 and revoked on November 26, 2023 for failure to respond to Citation T.23-07-
001 [Attachment 1].

On September 25, 2025, TEB received a consumer complaint regarding transportation
provided by Fretheim on September 24, 2023. The consumer complaint, for a 7.5-hour trip from
Lone Pine to Crescent Meadow, expressed concerns that Fretheim seemed unfit to drive
[Attachment 3].

A social media search revealed two (2) additional unlawful trips conducted by Fretheim on
August 10, 2023 and September 28, 2023, for a total of three (3) known trips conducted without

a valid authority as shown in Table 2 below and Attachment 3.

Table 2: Trips conducted after July 20, 2023 suspension

TRIP DATE SOURCE
August 10, 2023 Yelp Complaint
September 24, 2023 CPUC Complaint
September 28, 2023 Yelp Complaint

= QOperated without Public Liability and Property Damage Insurance in effect and on file,
in violation of Pub. Util. Code Section 5391 and G.O. 115. (3 counts)

A review of TLAB’s records revealed that Fretheim’s PLPD was canceled on July 20, 2023
and a TLAB Notice of Suspension was generated that same day [Attachment 2]. A consumer
complaint for a for a trip conducted on September 24, 2023 and two (2) Yelp reviews posted on
August 10, 2023 and September 28, 2023 disclosed that Fretheim operated without PLPD on at

least three (3) occasions [Attachment 3].

= Failed to maintain fitness and provide safe dependable service which promotes public
safety in violation of the Pub. Util. Code Sections 5352(a) and 5374(a)(1). [2 counts]

On July 31, 2023, Fretheim was issued Citation T.23-07-001. This Citation included twenty-
three (23) counts for fitness and safety violations, including dangerous driving and failure to
conduct the arranged transportation, thus leaving backpackers stranded in the Sierra. Two (2)
recent customer interactions with Fretheim [Attachment 3] revealed that he has not addressed

these issues.
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On September 25, 2025, TEB received a consumer complaint regarding transportation
provided by Fretheim on September 24, 2023. The consumer complaint, for a 7.5-hour trip from
Lone Pine to Crescent Meadow, expressed concerns that Fretheim seemed unfit to drive
[Attachment 3].

On August 10, 2023, a Yelp review from a backpacker noted that Fretheim was paid a 50
percent deposit and on the day of the trip was a “no-show” and failed to conduct the
transportation. Hikes such as this one are arranged by permit for specified dates and times in

remote areas making safe dependable transportation essential.

= Advertised as a charter-party carrier without a valid Commission-issued operating
authority in violation of Pub. Util. Code Sections 5414.5. (1 count)
A review of Fretheim’s website, https//eastsidesierrashuttle.com, revealed that despite having
an invalid operating authority he continues to advertise for-hire transportation services on his

website [Attachment 4].

= Knowingly and willingly published an untrue and misleading advertisement, in violation
of Pub. Util. Code Section 5381, and the Business & Professions Code Sections 17200 and
17500. (1 count)

Fretheim’s website, https://eastsidesierrashuttle.com/, falsely claims that he has valid
operating authorities issued by the Commission and the Inyo National Forest [Attachment 4].
His website states in part: “East Side Sierra Shuttle operates under permits from the California
Public Utilities Commission, Inyo National Forest...CPUC #0035385".

Fretheim’s Commission-issued operating authority was suspended on July 20, 2023 and
revoked on October 18, 2023 [Attachment 2]. His Inyo National Forest permit was repealed on
December 7, 2022 [Attachment 5].

This untrue advertising on the website that his services are authorized, endorsed, or
permitted by Inyo National Forest and the Commission [Attachment 4] misleads consumers and
undermines competitors. Fretheim was cited for his misrepresentation of his Inyo permit in
Citation T.23-07-001 and yet continues to publish untrue, and misleading advertisements

knowingly and willfully [Attachment 1].
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DECLARATION

I have read the foregoing and know the contents thereof, and I declare under penalty of
perjury that the foregoing is true and correct, except as to those matters stated on information and

belief, and as to those matters, I believe to be true.

Executed on December 1, 2023 CAelanic SSalfour

in Sacramento, California Melanie Balfour
Public Utilities Regulatory Analyst II
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Attachment 1

Citation T.23-07-001
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CALTFORNIA FUBLIC UTILITIES COMMISSION

CITATION FOR VIOLATIONS
OF THE CALTFOFRNIA PUBLIC UTILIITES CODE, CALTFORNIA
VEHICLE CODE, AND BUSINESS AND PROFESSIONS CODE

Toc  Paunl]. Fretheim, an individual Fil=: TCP 353850
Jdoine asiness as East Side Siema Shatle Citation #; T 23-07-001
Case & PSG-37E1
Date: haly 31, 2023
NYIOLATIONS

You are herelry cited for hawing violated section(s) of the Public Utlities (Pub. Uil ) Code,
Conmmission General Order (G0 157-E. CA Vehicle (CWC) Code, and Business and Profession
(B&P) Coda as described below. These vielations ocomred duning the period of July 1, 2022 to
February 24, 2013, with a limited focus on the 2018 and 2021 renswal applications.

(1) Failed to mamiain fimess and provide safe dependable semvice which promaotes public safety,
in visladon of Pob. Udl Code Sections 5352(3) and 5374(a)(1). [23 coumts]

(1) Failed to producs business records, in violaten of Pub. Udl Code secton 3380 and GO,
157-E, Part 6.02. [B counis)

(3) Failed to ecooll drvers in the Deparment of Moter Vehicles (DWW Employer Pull Wotice
Program (EPI), and'or obiain, s2ign and date cumrent dover records m violation of Pab. Uil
Coda sectons 3374 1N 5381, G0 157-E Part 5.02, apd OWC section 18081 [B
Coumis]

(4 Failed to eoroll drivers in a Conmolled Substpce and Alcohol Testng Cemification
Program, in wvislation of Pob. Util. Code Section 3374a)1)(T). and G.0. 157-E, Pant 10. |2
Coumis]

(3 Engaged emplovee drivers without having Workers" Compensatdon nsurance in efect and
an fils with the Commrizsion. in vislation of Pub. Utl. Code Saction 33781, [B counts)

() Failed to mainfain a oorent equipment statement and list all uwilized wehicles on his
equipment statz=ment, m violadonof Pub. Util Code Section 5381 and GO 157-E Pam 4.01.
[1 count]
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Attachment 2

TLAB’s PLPD Suspension and Revocation Notices
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ITATE OF CALIFCRNLA

PUBLIC UTILITIES COSINEE 230N
S v e S
Za Fwromos TA 347 -T2

DEAC EAST SIDE SIERRA BHUTTLE PEGOOEZES

ATTHEEALIL J FRETHERM

TGP P PERMIT

CPUC Order of Suspenshon

Thes = noics from S Caffomia Pubic UESe=. Commission (CPUC Tal e operasng authorsy [sied on S edier |5 suspenosd
i July 240, 3EFR

Fallure 0 malrtain FLPD Incuranos

Uniiezs the suspension s reguesi=d voiuniarily, Fthe rexsonis) for the suspension are not nescivess wifun 50 day's, on Oebober

18, 207, the operanng authorsy will be revoiesd. Vodan by Suspensions may S2y n =P wifoul becoming evoked und he

operaing authorky sxpees.

After e canceilation or sevocation of & permil or cerificalks, or during the period of B sspension, or afier Be expiration of = permit
4 PEISEnpETT
Ny DperanoTs

penaibes s set ford In Te Caiflomia Fubdc UEiSe: Code and —ay mciude permanent revocation of yowr opemating aushorty or

[o=ing permanenty basred fom recehing an operaing authorky.

A i whos e DeriSTioeis or permit 5 suspenced dos B ing T pass & wehichs nspaction oy the Cadfbrmia Highway Parol (D4

{Caliomia Public UtliBes Code §f 53785, Commission Resolsiion TL-1E33E) may obiain a renspedion of s berminal and wehicies

oy Te CHP by SubmiiSing a eriben reguess or reEnsaEment o CPUE and mamuu’mmm

= 1.000). (CalFomia Pubic LSes Code § S378.5{b) mmdammmwnm
authory, 3 Carisr may reqguest s heanng mwmammummuwm

T pour suspersion = dues D faling o mainces adequsbs Feuencs. you must coriact your RSuranc e Drowicer 10 reEnsabe your poiicy
on-fle with the CPUC

Dl Jull 21, 2123

FUSLIC UTILITIES COMBEEEION
ETATE OF CALIFORMEA,
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ETATE OF CALIFDENLE

PUELIC UTILIMES COSINEE 250N
ST 'wan hism Sy
e Foavcwec, CA 540 D10

DEA EAST BIDE BERAA BHUTTLE PEEO3S3EE
ATTH:FALIL J FRETHEIM

TCP P FERMIT

CPUC Order of Suspsnsion

This |5 notice from fhe Cailfornia Pubic USites Commission (CPUC) Tl e op=rating authory isi=d on this eter s suspendged
efective July 29, 2833

Fallure to maintsin FLPD Incurarnos

Uniess the suspension s eguesied voiuntrsy, e rexsons) for e sespession ane not resosed within 50 doys, on Cwalolber
1A, 2023, the operaing authorty will be revoled Voluniary suspensions may @y N e Tec wilhou becoming revoked unill S
operaiing authorty sxpees.

Afier e CANCEAton oF revoCaton of 3 perit or oo, or durng The perind O s Suspenson, o afer the sspiraion of B pesmit
or cerificaie, i s unizeriul for 3 Passenger Siage Corporation (PEC) ara Transporabon Chares-Fay camier (TCF) of passengers
D conduct any operaiions a5 & camier. (Calftomis Pumilc Liilbes Code 5§ 1085, S373). Uniaerful cperadons are subjed o fnes and
penaibies as st forih In T Caifiomia Publc UEiSes Code and may INClude sermanent revocaiion of your cperabing aushorsy or
beng permanenty Deeed Fom recehing an opermEng authorky.

& comier whise DersTiosis or permit 5 suspenoed dus D faiing T pass 3 vshics inepection by e Calfomia Highway Faro (CHP)

ACaFomila Fubiic USibes Cooe [ 5378.5 Corrission Resoution TL-1533E80 may obtain a renspecion of s barminal ang esiecies

by T CHF by submiSng a wriben request rr=ns@iement o TP and paying a reinsabement e of one thousand dolars

&1,000). | Caiformia Public |LtSes Code § 5378 5ib) Upon receipt of & erfien recommenciaiion fsom SHP o suspend & camiers

operaiing authorty, & Carisr may reguest 3 hearng of the suspension by making a wriben regues D TPUC and e THF showing
should not be coniruesd.

@
Cause Wity e SusDension

I YOUr SUSDERSION 'S O 10 ling o Mainesn aosguehs INSURNcs, U et COMBc JoUr IMSUrancs Dwioer 10 FERSTE oo Doy
or-flie with the: CPLUEC

Dai=: Sep 23, 203

FPUBLIC UTILIMES COMRBEEEION
STATE OF CALIFDSNEA

crEIrglimLo oI ooy
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ETATE OF CALIFCHRNILA

FUBELIC UTILITIEE COMBMIE 20N
S v'mn hams Svanos
San Farcwc:, CA B4 0-008

DEA: EAST SIDE SIERRMA EHUTTLE P3GO0353EE
ATTH:PALUL J FRETHEIM

TCP P PERMIT

CPUC Order of Suaspansion

This s nobc= from e Calfomia Pubic Utiles Commission (CPUC) Fail T operating author®y (sb=d on this eter s suspemced
effective July 24, 2023.

Fallure fo malrtain FLPD InGuranoe

Unless the suspension was meguestsd wolurtarly, ¢ the rezsons) for the suspension ane not neschvad within 50 days, on Cobobsr
18, 2023, the operating author®y will be rewoked. 'Volmniary suspensions may s3y n e fect wifout becoming revoked und the
operating asthory expines.

dier e cancediabion or evocaton of 3 permilt or cerSicake, or during the period of s suspension, or after the expiration of iz pemit
or certfncate, it s uniawiul for 3 Passenger Siage Comontion (PEC) or 3 Transpomabion Charer-Fay camer (TCF) of Dassengers
o conduct any operations as & camier. (CalFomia Fublic Lildes Code §5 1045, S379) Uniawful operafiors are subject io fSnes and
pmﬂuﬂu st fork In B CalFomia Fubiic UbSes Code and may inciide permanent resncation of your cperating authority or
belng permanenty bamed from recehving an operating authory.

A camer whose ceificabs or permil s suspended dues o talling D pass & wehics inspection h]lﬂ'recal'hrrrhl-'mmF'm 1CHF]
(Calfomila Fubllc Lilbes Code § 5378.5, Commission Resolution TL-18335) may obiain a renspection of s ieminal and vehicles
by e CHP by submising a writen request for reinstatzment to CRUC and pa;.-‘rna r:hdzlrﬂﬁ'tfue-:fmﬂum‘ldﬂﬂn’*
51,000 { CalFomia Fubic UtiSes Code § 5378, EmI:aI Lipon receipt of & writien recommendation from o suspend a

g , & CTIEr My reguesi 3 mu;mammtmmunwm
cause wivy Be suspension shoald not be o

T your suspension s due o Bling o maintain adequabs Feoance, wou must comiac your insorance provider io reinsake your podicy
on-fle with the CPUC.

Cale: Sep 25, 2073

PUBLIC UTILITIES SO E10M
STATE OF CALIFORNLA

Boersng{l P C3.gov

Pags 1081
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ETATE OF CALIFCRNILA

PUELIC UTILITIEE COMMIE 330N
5 'w'un Fasn S
San Foavcmos, CA 545 108

DEW. EAST SIDE SIERFA EHUTTLE P3GO035S3EE

ATTH:PALL J FRETHEIM

TCP P PERMIT

Ordar of Rewocation

This Is nofos from e Calfomia Pubic Utiites Commission (CPUC) fal T operating authorty lisked on this ieter s revoked
effecthve Cotober 12, 2022

Fallurs io maintain FLFD Incuranos

After T canosiiabion or nesccaton of a permilt or orfScake, oF during the period of s suspeension, or after the eapiration of s pemit
or cerificaie, HhmMI‘ctaFuﬂEw tage Comporation (PEC) or & Transporabon Charer-Pary camer (TCF) o pxssengers
o conduct any caTier. | Wamtmmm%ims £379 L Uniawful operafors are subject io Snes and
penaibes x5 et Inl:l':ﬂ-dl‘w:lﬂ-aFﬂ:l:UﬂHﬁ-Gnﬂeandr'ﬂ:.' Lﬂwﬂmwmmu‘naMI
being permanenty bamed from recehving an operating authorky.

Treere 5 @ pinety (S90) day period Inowhidh 3 nevoked CHTEr may apphy o enshte the evoked operabing suthority uniess [Teas
pemmananthy nevoed

Caie: Oct 18, 2023

FUBLIC UTILITIES COMBNEE SI0N
ETATE OF CALIFORNIA

Bomnsingi U Ca.gov

Fags 1081
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Attachment 3

Consumer Complaint and Yelp Reviews
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from il ]

Lam: Menumy, :-!plul‘l‘ll.'lﬂl 25 203 S 1P =

Ta: -l

f_:: -

Subjec [EXTEANAL] Paul Fratsaim —Eaul Sde Sierra Shottlef)

-

1
Hi Adana,f]

M:.r-par‘.nzr,--,-pulled your-name-from - he CPUC cratiandor Paul Fresheim ]
1

Urniware al shis information, we baoked a-ride with-hime yestenday - Fortunately, hie:
arnved when fiesaid:be wauld and-delivered us fram Lare Pne o Crescend Meadaw:
fer the agreed fare, so-wedo not have a financial claim aganst Paul -~ e
specifically hired him- because be climed o have & parmit 1o deive i me reasanal
Parks and thal he was a Micensed® shuttle driver. Ondbe drve be-adinitled thal be doss
nothave @ penmit frem Sequaia, and it loaks like b CPUC Yicense™ & suspendad? |
am: ot familiar wilh:his hoersng requirements, but| assume-it's different from his DMV

1

Prirnarily we were very -concemed far-our-safety-and feel compelied for the =ake-of
future siders to alert the apprapriate aulborities belore someone gets njured ar-kilked.
Specificaly, durrgour -1 R |

1. Paul repeatedy failed o stay within his b e frequently crassing the center e and:
edge nes A one paoint on 385 he made 3 complete lare chanpe sefich spemed
unintended. His sudden correction ~ slum ta-slow lane | -almast caused an-acciden.
Bl ~tcwas siting behind him, nowd Shat his-eyes would closs fram-time 4o 1ime
throughout b ride, and she woeuld caugh leudly Aoget himeloopay attentian ta the road q]

2. Paulvas unable fomaintsinasale speed:ar - oad-he maintained the spead:
limil, butl thraugh the Tehachapi Pass, his speen ang=dfrom 4510 almea? S0 an:
curving, steep sections of the road where & was extremely unsafe o dose ]

3. He exhibited sefiaus breathing issuss which he-claims are chronic. Frequently be had
trouble speaking due obreathing dficulty. We did NOT feed dhal he was cloge o
fainting, but we wers concerned (hat his condiion may cantibute o his unsafe driving
arsuddenly detenarabe leading o an accident {|

I lecks ke Paulhas other legal issues @ gou owslne o yaur repart, bt our-concemr s
that he seems unfil o drive, and altfiough we recognize-hat thisis his @velihosd, we:
waAnt o msks sure noone = injured-or killed bacause we did not spesk up. A paudbe
appropriale: person ta brmgdhis Ssue " Shoukd we report this 4o dhe DMWY

-
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Attachment 4

Fretheim’s Website

19 of 22



11/16/23 website excerpt showing untrue misleading permit language.
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Attachment 5

Inyo National Forest’s Permit Repeal Letter
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USD A Uniled Slacs Fireal. Iy Supervisars Difiee,

Decpurimenl of Servier Natsnel 351 Pascm Lt
A gricabiure Forest Bishep, CA #3514
TE-RTI- 14
File Code: 1720
Date: Decamber 7, 2022

Poul Frothaim
East Side Swora Shmttls
]

It has come to ooy attension that you 2re condacting busingss as East Side St Simttls oo the Inyo

You have becn granted seither a special use parmt, nor a perzart waives, on the Eyve Matiozal Farsat
since 2001 and hons not bean authorizsd to provide shutils sarvices since that Sme Thars iz evidancs of
vour contmed opearyticn in the mammy commpleints that bans bean alleged regarding yoer servics, amongst
thase are babanvicr unaceeptabls of an ndnvides] offuring services on Matonal Forest Systam lamds The
allemizozs state Sat yru byws acospted paymant. not provided the shuitle services, 2od refnsed reSmds.
Furfermors, your webpags, bt wranarsstidessmaiettls comiindsa hioml | mdicates that yom am
parzxitiod 1o operate oa Eove Matiozal Forsst whick & imaccurate. ¥ ou are Bot parmstted to operats on the
Tmyn Naticnal Forest and are immedtataly reqossted to remens amy advertsing of youor servicss on o
Nationad Forest lamds.  The adhertsamens is aroched o this ket

Comomarocial cutfiftmg axd guiding on the Matcmal Forest requirss. 3 special-uses parnsit (36 CTFR 231).
Conducting thesg activities withowt 2 peeestt & a wiclation of federal lawr (26 CFR 261 10, As of this
date we ke no record of your meent to obtxin a parmit for this acthvaty for the years NIX2 or NOH3.

Commercial aodwiny is dedined 35 2oy use or aciivity on MNatonal Forest System lands () wisare 2o iy
or participarion S is charged or (b)) whars the prirsry purpess is the wlo of 2 good or senics and, m
aither case, regardless of whethar the use or activity is mtended you produce 2 profie 36 OFR 251310

i 55 defned as providing services or assisancs (sach 3s supandision, protection, edecasion,

Training, packing touring, sobiiviencs, transporting peopls, or infespretation) for pecuniary repImaraton
or other gén to mdnidaals or groups oo Maticeal Forest Syuteen lands. The temm “gusde™ mclndas the

beddar's armplenvess and agants (36 CFR 211,310
E‘}mhﬂmy@nﬂﬁmphmmthuﬂh]ﬁmﬂﬂnﬂﬁm_m
|

Sarah —
Clawson S llee
Sareh Chvarsom,

Acting Forest Swperasor
Artached: Webpaps advartsamarr.
CC: Tulie Fall, Pitip DoSenms, Winfred Wiong, Sspheanie Hallar.

Caclng lor the Land and Servisg Paple thﬂ_wﬁ-
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STATE OF CALIFORNIA Gavin Newsom, Governor

PUBLIC UTILITIES COMMISSION
Consumer Protection and Enforcement Division
505 Van Ness Avenue

SAN FRANCISCO, CA 94012

December 4, 2023 TCP: 35385 — Revoked
Case: CSE-000004

Paul J. Fretheim

dba East Side Sierra Shuttle

NOTICE TO CEASE AND DESIST
Dear Mr. Fretheim,

On June 20, 2023 and October 18, 2023, your charter-party carrier of passengers (TCP)
operating authority was suspended and subsequently revoked for failure to maintain Public
Liability and Property Damage insurance coverage. On August 26, 2023 and November 26,
2023 your operating authority was suspended and subsequently revoked for failure to respond to
Administrative Citation T.23-07-001.

This letter places you on notice to cease and desist immediately all advertisements and
operations as a charter-party carrier of passengers without valid authority in force with
the Commission. Continued violations may result in criminal prosecutions and
termination of telephone service.

The Commission regulates and licenses charter-party carriers of passengers within California
pursuant to the California Constitution. Public Utilities Code (P.U. Code) Sections 5411, 5414.5
and 5415 state that any carrier which operates and/or advertises without authority is guilty of a
misdemeanor which is punishable by a fine of up to $1,000 or by imprisonment in the county jail
for up to three months, or both. Each day of continued violations is a separate and distinct
offense.

P.U. Code Section 5379 states that it is unlawful for any carrier to operate after suspension,
revocation, or expiration of its operating authority. This letter places Paul Fretheim, dba as East
Side Sierra Shuttle on notice that continued violations of law without the required permit may
result in criminal prosecutions and possible termination of telephone service. There will be no
further warnings.

Your cooperation in this matter is appreciated.

Sincerely,



Chelanic SSalfour

Melanie Balfour

Public Utility Regulatory Analyst

Consumer Protection and Enforcement Division
Tel. (916)-823-4753

Attachments:
e Transportation and Licensing Analysis Branch generated Notices of Suspension and
Revocation, issued 7/20/23, 9/23/23, and 9/25/23,
e Transportation and Licensing Analysis Branch generated Notice of Revocation, issued
10/18/23,
e Notice of Suspension and Revocation activated by page 2 of Citation T.23-07-001.



TTATE OF CALNFDSMILA

FUELIC UTILIMES COMMIZ 20N
STE Wun b S
San | mmowos. (ZA DI

DEA: EAST BIDE SERRA EHUTTLE PEGON353EE
ATTH.PALIL J FRETHEIM

TCP P PERMET

CPUC Order of Sirapsnaion

Thiz = notcs fen e Calfonia Pubic Udites Commizson (DPUC) fal e opsraing suthorSy Eied on this iefier s suspemded
efective July 30, 2023,

Fallurs {0 rrairtsin FLPD Incursnos

Uniess the suspersion was nequesiss voiuresily, e resson’s) for the sespesrion are not resowved within 50 dey=. on (Dobobsr
A, 203, the operaing authorSy will be revoked. Voluniary SUSDERSIONS may =3y n oMot wifhowk beooming resoed wntl the
operating authorty sypires.

e e CENO=SAN0N OF MEVWOCa00n of & Dl oF Cereicae | or during he penod of it suspenson, or afer the sapiraion of s permit
or cerificais. & 5 unibwiul for a Pessemper Stage Comporation (PEC) or a Tramsporabion CharerParty cmier (TCF) OF passengers
‘D onduct amy operations & & camier. (Calfomia Pubiic Usities Code §§ 70<ES, 5373 ). Uniaefiy operadon:s are sulbjed o fines and
mzummummmmmmnymmm Four cperaing samhority or

bedng parmanenty bamed om FECsYing an operaing aushorty.

A, carrier whose Derificale or permit 5 suspended due D aling o pass 3 wehicie nspection by e Calfomia Highsay Pairol (CHP)
{CalFiormia Pubiic USiti=s Code § 53785, Commission Resoution TL-18335) may obiain a renspedion of s ferminal and vehicles
by T CHF by suibmilSng a wiben regues Or reinssaisment o CPUGC nmathﬂﬁnmi&:fmﬂmm
51,000). fﬂammuuumlsmm lﬁnﬂrﬂ:htu’a.ﬁlm 1o suspend & camier's
operating auhorty, & camier may reguesst a hearing nmumurm:mmummumrm
Course wity T suspension should not De comtinuedl

T your suspension S due 1o aling o =aintain adequale Rsranne, WO must coniact your IRsurance provider o s your pollcy
mﬂem‘ﬂ‘lmﬂ

Dl Jull 20, 2073

PLUBLIC UTILIMES TOWRNES SI0M
STATE OF CALFORMLA

La_p g e bl T

Fugs 108 1



ETATE OF CALIFCRNLS

FUELIC UTILITIES CoOSNEE S50
SE van himmm Svarm:
Zan Facwe:, TA 547 D000

DEA: EAST BIDE BIERRA BHUTTLE PEGO03E3ES
ATTH:PALL J FRETHERM

TCF P FERMIT

CPUC Order of Suspension

This | nofce from Tie Calfomia Pubic UtiRes Cormrmission (CPUC) ot fe operseng author®y (isied on SIS iefier |s suspended
sfeciive July 240, 2833

Fallure fo malntsin FLPD Incuranoe

|niszs the suspension s regussied volurtarty, e reasond's) for the suspension ame not rescived sthin 50 days, on Ootober
1A, 30, the operacng authorty will be revoied. Vot susDEnsions may Sy F = Tet wihout becoming mewoked untl the
operaiing authorty expees.

Afier e canosiiaiion or eevocaion of a permit o cesEicaE, or during he peiod o s suspeension, or aiier e expiration of s permil
or cerificale, i s uniorlul for a Passenger Siage Cosporation (PEC) or @ Traesporabion Charer-Party camier (TG ) of pEssengers
D conduct ay operaions, a5 & carmer. | Calfomia Pubic Utites Code §§ 1045, S3T3) UniawTul operagons ane subjed to fines and
penaibies as =t forih In e Caifomia Fubic USses mmmymmm o7 ¥Our operating authofity or
being permanenty bared fom receiing an operaing authorky.

A, carmier whose Ceriffoais or permil s suspendes due o Bling o pass @ vehice rspecion by the Califomia Highway Pairol [CHF
ICaFomila Pubiic LifSes Code § 5378.5, Commission Sssoiution TL-918338) —ay obisin a renspedion of B trminal and vehicies
by T CHF by submiSng a writen reguest r rersisrent io CSFUC nm:tﬂdﬂrﬂﬂtﬂd’nﬂuﬂﬂm
&1,000). | Cai Moy Pubic LS Code § 5378 Sibil Lh:mmhtn’ammm&?bmﬂ

ms'ﬂrrn B T ey Peguesl A hesarimg of nﬁpﬁﬂmﬂmln‘h‘lmﬂﬂbﬂﬂﬂmﬂthm
uﬂhmmﬂlm be: comtinues

i your suspension s dee D faling o mainiain adeqguaie RSEEnCe, YU MUst ConENC your Insuranc e provice D reinsiak your polcy
on-fie with the CPUC.

Desie=: Sep 23, 273

PUBLIC UTILMES COMREEEI0N
ETATE OF CALIFORREA

Boeningil CoUC. O3 g




ETATE OF CALIFORNLA

PUELIC UTILITIEE COMBMIE 30N
S wmn Famm Svernos
San Faascmos, CA 340 -2

DEA EAST SIDE SIERRA EHUTTLE PEGD0353EE
ATTH:PAUL J FRETHEIM

TGP P PERMIT

CPUC Order of Suspansion

This |= noics from fre Calfornia Pubic Ubifes Commission {CPUC) tal T operating author®y lisied on this eter is suspended
effectve July 24, 2023.

Fallurs io malrtain FLPD Incuranos

Uniess the suspersion wa mmmdvuum&.rﬂumﬂmusum ane not nesovad within 50 days, on Cebober
18, 323, the operating author®y will be revoled. Volanbary suspenssions may =@y n =Tec wiiout becoming rewosed untl the
q:-p:rdtlu:.mnrl;.-m

Adier e canceiiation or evocation of a permitor cerficake, or during the period of s suspension, of after the expiration of s pemit
or cerificais, & s unkywiil for a Passenper Stapge Corporation (PEC) or & Transporabon Charer-Parky camier (TCF) of passengers
o conduct any operabions as a camier. (CalFfomia Fublic LilHes Code G5 1045, S379). Uiniawful operadors are subect in Snes and
penaites x5 set forf in Te Calfomia Fublc UtiSes Code and may inclade permanent revocation of your cperating authority or
bedng permanenty bamed from recening an operatng aathorty.

A camier whose ceficale or permit 5 suspended due D fling o pass & whice inspection h]r‘ﬂ'retal'h'rmHmnwFurd IGHP
(CaiFomia Pubilc Litibes Code § 5378.5, Commizsion Resolulion TL-18335) may obiain a reinspection of s kermminal and vehickes
by B CHP by submiing a wriben reguesi o reinsakkment o SRUC amd paying a einstabement fee of one thousand dolars:

1,000). { Calfiomia Fubillc UtiSes Code § 5378.5(bj)L. Upan of & recomimenidation SLEped
- In .:|-3"1I:Errnl:rrna:!..ulz5 c} %u;mammﬂummu—:um
CSE Wity e suEpension shoad not e o

T your suspension s due io Saling o maintsin adequabs rooance, you must oomriac your irsuorance provider 1o reinsBbe your policy
on-fie with the CPUC.

Dok Sep 25, 223

FUEBLIC UTILITIES COMBIEEION
HTATE OF CALIFORNIA

BoeresingD (pUC. CaLgow

Fags 1 cf 1




ETATE OF CALIFCRNLA

PUELIC UTILITIEE COMMIEZ 30N
S "w'wn himmm Sormrm
San Fasomcs, TR 540 -0

DEA: EAST SIDE SIERRA EHUTTLE PEGO03A53EE
ATTHFALIL J FRETHEIM

TGP P PFERMIT

Order of Revocation

This |5 noiiice from e Caliomia Publc UiHes Commission {CPUC) Tal T operating authorEy listed on this eter |s revoked
i=fective Cobobsr 18, 2023

Fallure to maintain FLFD InGuranss

After e cancediation or revocation of & perit or osifoabe, or during e period of is sespssnsion, or afier the expiation of s pemit
or cerificaie, i s unlywiul for 3 Passenger Stage Comoration (PEC] or & Transporabion Charer-Parky camier (TCF) of passengers
o conduct any a0 & carmier. (CalFfomia Public 'Uibes Cosde 55 1045, S379) Liniawful operafors. are subjed o Snes. and
pen:l'ﬂs.ﬂﬂﬂ In e Caifomia Fubic UtiSes Code and may inchide permanent revocation of your opembing ausorty or
being permanenty bamed from recehing an operating authaory.

Theere b5 @ minety (90) day period In which a revoked camier may appiy o rensiée the mvoked operabng authodty uniess itwas
pemanenty revoked

Dake=: Oct 48, 2023

PUBLIC UTILITIES COMBIEEIEION
ITATE OF CALIFORNIA

Boersingil CpUC. Ca . gos

Pugae 1 o8 1




CAITFORNIA PUBLIC UTILITIES COMMTSSION

CITATION FOR VIOLATIONS

OF THE CALIFOFNLA FUBLIC UTILITIES CODE, CALTEFORINLA
VEHICLE CODE, AND BUSINESS AND PROFESSIONS CODE

Toc  Paunl T Fretheim, an individual Fils: TCP 35383-P
i pocs Side Siema Shortle Citation #: T 23-07-001
Case & PRG-37EL
Date: Fuly 31, 2023
YIOLATTONS

You are hereby cited for hawing violated section(s) of the Public Utlities (Pub. Tt ) Cede,
Compussion General Order (G0 157-E. CA Vehicle (CVC) Code, and Business and Profession
(B&F) Code as described below. These violations ocomred dunng the period of July 1, 2022 fo
February 24, 2023, with a limited foous on the 2018 and 2021 renewal applications.

(1) Failed to maintain fimess and prowide safe dependable service which promotes public safety,
in winladen of Pab. Ul Code Sections 5352(a) and 5374(a)1). [23 coumts]

{2} Failed to produce business records, m violaton of Pub. Uil Code section 5320 and GO,
157-E, Pant 6.02. [B coumis]

{3) Failed to enrell drivers in the Diepartment of Motor Vehicles (DMV) Employer Pull Notce
Program (EPM), and/or obtaim, sign and date cumrent driver records m violstion of Pub. Uil
Code sections 337410, 5381, G.O. 157-E Part 5.02, and CWVC section 1808.1. [8
coumis]

(4) Failed to eoroll drivers in a Contoolied Subs@oce and Alcohel Testng Cemificaton
Program, in wieladen of Pab. Uil Code Section 3374Ha)1KT), and G.0. 157-E, Pant 10. [2
Canmis]

{3) Engaged employee dobvers without having Warkers' Compensadon nsurance in efect md
oo file with the Commission. in vielation of Pub. Uil. Code Section 53781, [8 counis]

{6} Failed to maintaim a cument equipment statement and list all uwidized wehicles on his
equpment satement, m violaton of Pub. Util. Code Section 5381 and G0 157-E Part 4.01.
[1 coumnt]
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