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DECISION 21-02-029 – WIRELINE COMMUNICATIONS CARRIERS

Wireline Resiliency



AGENDA

Wireline 

Resiliency Analysis 



RUN A POLL



SUMMARY

 Decision (D.) 21-02-029, Ordering Paragraph 1 (OP1): The California Public Utilities 

Commission (CPUC) required each facilities-based Wireline carrier to annually file a 

Communications Resiliency Plan starting 6 months from the effective date of the decision.

 (D.) 21-02-029, Ordering Paragraph 5 (OP 5): Each Facilities-based wireline carrier must 

also annually file an information-only Emergency Operations Plan, starting within 60 days 

of the effective date of the decision.

 The annual Resiliency Plan is next due on August 18, 2022, and the Emergency Operations 

Plan is next due by April 19, 2022.

 The Commission’s Communication Division has updated templates for carriers to use in 

complying with OP1 and OP5



RESILIENCY 

STRATEGIES

 D. 21-02-029 adopted six 

groups of resiliency strategies

 Innovative approaches to 

always provide

 Access to 911 and 211 services

 Ability to receive emergency 

alerts and notifications

 Access to basic Internet 

browsing

 72 hours of backup power 

during power outages

Tier 2 & Tier 3 High Fire Threat Districts



IMPLEMENTATION   TIMELINE 



Emergency 
Operations Plan

Emergency Contact 
Information

Emergency 
Preparedness 

Exercise Attestation

Public 
Communication 

Plans

Ordering 
Paragraph 5

Pursuant to D.21-02-029, the CPUC ordered wireline carriers to submit information-only filings to the 
Commission’s Communications Division Director, Cal OES, and local emergency response agencies, 
including:



OP 5 COMPLIANCE STATUS

 37 Carriers are compliant

 3 Carriers are Partially 
compliant

 7 Carriers are non-
compliant

 43 Carriers did not submit 
plans

37

3

7

43

0

5

10

15

20

25

30

35

40

45

50

Compliant Partially Compliant Not Compliant Not Submitted

OP 5 Compliance



OP1 COMPLIANCE STATUS – RESILIENCY PLAN

• 77% facilities have at least 1 hour but less than 72 hours Backup Power

• 14% of facilities have no back-up power

• 9% of facilities exceed 72 hours backup power

Power Backup

• 91% of facilities have no transport diversity

Transport Diversity

• 85% of facilities have no equipment diversity

Equipment Diversity



CHECKLIST 

ANALYSIS

 Carriers must 

provide a detailed 

justification for each 

Checklist item in 

the updated plan 

templates



QUICK FRIENDLY REMINDER…

 Wireline carriers must comply with OP1 and OP5 of the Decision D.21-02-
029 annually.

 The next filing for Communications Resiliency Plans per OP1is August 18, 
2022.

 The next filing for Emergency Operations Plans per OP5 is April 19, 2022.

 Use the updated version of Resiliency and Operations Plan templates.

 Carriers must comply with the resiliency requirements, including a 72-hour 
backup power, as well as equipment and transport redundancies

 Register with Process Office for prompt notification of Commission 
decisions and mandates.



WHERE TO 

FIND THE  

DOCUMENTS?

➢ Follow the following steps to locate OP5 and 

OP1 templates

➢ Click the Network Resiliency link 

Communications Network Resiliency

➢ Go to the bottom of the Page “Other 

Sources of Information”

➢ Select 1st bullet point for OP5

➢ Select second bullet point for OP1

➢ You may find several other important sources 

of information at this site

https://www.cpuc.ca.gov/industries-and-topics/internet-and-phone/service-quality-and-etc/communications-network-resiliency


THANK YOU

QUESTIONS EMAIL TO:

VIJAY.SINHA@CPUC.CA.GOV

&

SERVICERESILIENCY@CPUC.CA.

GOV
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