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• eCAP Implementation (requested topic)
• Request for Working Group’s input for 

General Order 153 identified updates
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California Public Utilities Commission

eCAP Implementation (requested topic)
1) eCAP go-live date is tentatively Monday, 1/23

• Go/No-Go to be determined on Friday, 1/20 
2) Service Providers must cut over and file on eCAP system once the TPA 

submits the WAR and Connections reports after 1/23
• All Service Providers will be notified of this submission from eCAP

3) Upcoming Service Provider Training is scheduled on Thursday, 1/19, during 
the TPA SP weekly meeting, and on Friday, 1/20 

• Recordings will be made available

For more information on eCAP implementation, please contact 
lifelineclaim@cpuc.ca.gov
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Request for Working Group’s input for 
General Order 153 identified updates

First GO Update Iteration

Would the future GO update positively, negatively, or neutrally impact Consumers & Ratepayers? 
• As time allows, a few planned updates will be socialized during the working group session, 

please consider both stakeholders separately with your feedback

Next meeting, kindly be prepared to informally share your top recommended GO 153 update 
highlighting the positive or neutral impact the proposed change would have on both LifeLine 
Consumers and Ratepayers.   
(it would be helpful to email lisa.bass@cpuc.ca.gov in advance with the GO 153 section description, section 
numbers, current language, and proposed language, plus an unofficial assessment of positive or neutral impact on 
each separate stakeholder.  Please note: This is not intended to be associated with any formal rulemaking process)

mailto:lisa.bass@cpuc.ca.gov
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Working Group Meeting Close

• Please send future topics to Meeting Facilitator, Lisa Bass, at lisa.bass@cpuc.ca.gov


	January 10, 2023�Working Group Meeting Agenda�1:00 – 1:30 pm
	eCAP Implementation (requested topic)
	Request for Working Group’s input for �General Order 153 identified updates
	Working Group Meeting Close

