November 1, 2022
Working Group Meeting Agendao

« TPA Confract Awarded
« Qutreach Partnerships
« Requested Follow-up & Discussion Topics

Meeting Facilitator, Li
f sy California Public veeting Facilitator, Lisa Bass
,,n{* Utilities Commission lisa.bass@cpuc.ca.gov




DSS CalFresh added the Calitornia Liteline
Program website link on its welbsite

Since 9/14 to 10/31,
/09 unigue website visitors were redirected from CalFresh’s welbsite

If any Working Group Participants can help bridge partnerships between your
connections offering community services to low-income and the CA LifeLine Program,
please contact Lisa Bass at CPUC, lisa.bass@cpuc.ca.gov
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$y. Utilities Commission CA Lifeline website link on CalFresh can be found at:

https.//www.cdss.ca.gov/calfresh




Working Group Participant Requested
Updated Recordkeeping on CPUC Website

Working Group Agenda (CPUC.ca.gov) - Detail Page

Working Group Minutes (CPUC.ca.gov) - Detail Page
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https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/lifeline/lifeline-related-forms-and-notices-for-carriers/detail-page---working-group-agenda
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/lifeline/lifeline-related-forms-and-notices-for-carriers/detail-page---working-group-minutes
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/lifeline/lifeline-related-forms-and-notices-for-carriers/detail-page---working-group-minutes

Working Group Parficipants Requested
Discussion Topics

* Medi-Cal Eligibility Matching, Program Assessment Implementation, Public Website
Improvements, and the IT Roadmap

o CPUC & TPA are actively engaged in internal business requirement gathering and
development planning sessions

o We will share future enhancement scopes and timelines as they become available

e Please send future topics to Meeting Facilitator, Lisa Bass, at lisa.bass@cpuc.ca.gov
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