
Kristin L. Jacobson 
Law Offices of Kristin L. Jacobson 

491 Gray Court, Suite 1 
Benicia, CA  94510 

Telephone: (707) 816-7583 
Facsimile: (707) 742-4248 

Email: kristin@kljlegal.com 
 

By Electronic Mail 
 

July 19, 2019 
 
 

Cynthia Walker 
Director 
Communications Division 
California Public Utilities Commission 
505 Van Ness Avenue 
San Francisco, CA  94102 
 
RE: Compliance with Ordering Paragraph 9 of D.19-04-021 “Decision Authorizing Pilot 
Programs of Boost Mobile, Inc., and iFoster, Inc. in the California LifeLine Program” (R.11-03-
013) 
 
Dear Ms. Walker: 
 
This letter is sent in compliance with Ordering Paragraph 9 of D.19-04-021, Entitled “Decision 
Authorizing Pilot Programs of Boost Mobile, Inc., and iFoster, Inc. in the California LifeLine 
Program” in R.11-03-013, dated May 3, 2019 (“Decision”). 
 
Ordering Paragraph 9 of the Decision reads as follows: “Boost Mobile shall submit an 
information-only letter to the Communications Division describing the service plans for the pilot 
within 90 days from the effective date of the Decision and update the information-only letter as 
its service plans change.”  (See Decision at p. 54.)  Accordingly, Boost Mobile is hereby 
submitting to the California Public Utilities Commission’s Communications Division, this 
information-only letter that summarizes Boost Mobile’s current service plan offers that are 
available to Boost Mobile pilot program participants. 
 
Boost Mobile’s Monthly Service Plan Options are as follows (and reflect the $15 CA LifeLine-
funded subsidy available to qualifying Boost Mobile pilot program participants): 
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Boost Monthly Plan $35 $50 $60 
Pilot Participant Pays $20.00 $35.00 $45.00 

Plan Includes 
Talk Unlimited Talk 
Text Unlimited Text 
Data Unlimited Data 

w/3GB High-Speed 
Data 

Unlimited High 
Speed Data Unlimited High 

Speed Data 
Mobile HotSpot  Uses plan data 12GB in plan 30GB in plan 

Video Speeds SD Video SD Video HD Video 
 
 
All Plans 
Include 50 domestic voice roaming minutes (sel. devices). Int’l. svcs. extra. Unlimited services are on-
network only. Unlimited 4G LTE data where available. $35 plan, after 3GB, speeds reduced to 2G. 
Family Plan: Up to 5 lines total. Primary responsible for monthly pymt. for all lines & its add-ons. 
Secondary lines pay their one-time/add-on purchases. Mobile Hotspot, VPN & P2P Limits: 12GB on the 
$50 plan; 30GB on $60 plan; 50GB on $80 plan. $35 plan, usage draws from high-speed data then 
reduced to 2G speeds. Other Terms: Total plan price includes services, taxes and fees. Pymt. due on 
monthly pymt. date or acct. will be suspended. Sufficient funds must be added within 120 days of 
suspension or acct. will expire & acct. balance will be forfeited. No annual svc. contracts. Offers/coverage 
not avail. everywhere or for all phones/networks. Sprint 4G LTE network reaches over 300 million people. 
Boost reserves the right to change or cancel offer at any time. Prohibited network use rules & other 
restrictions apply. See boostmobile.com or store for details. 
 
The table referenced above does not include the $80 plan or Family plans because these types of 
promotional plans are not part of Boost Mobile’s current rate card, and the specific attributes of 
these plans change frequently.  Boost Mobile pilot plan participants are still able to sign up for 
promotional plans such as the $80 plan or Family plans, and can apply the $15 subsidy to those 
plans as well. 
 
Please let me know if you require any additional information.  Thank you for your attention to 
this matter. 
 
With best wishes, 
 
 
/s/     
Kristin L. Jacobson 
Outside Counsel to Virgin Mobile USA, L.P. 
 

https://www.boostmobile.com/

